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SUMMARY: In order to inform and improve therapeutic practice this article
describes a study aiming to understand clients’ experiences of dissatisfaction
which lead to the premature termination of therapy. The research is part of a wider
study into participants’ experiences of premature termination.
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Clients’ premature termination in counselling and psychotherapy occurs in
approximately 20 per cent of cases, and clients report dissatisfaction as a key reason
for dropout (Swift & Greenberg, 2015). Clients” experiences of dissatisfaction in the
premature termination of therapy are under-researched, and little is known about
indicators of dissatisfaction leading to unplanned endings from practitioners’
perspectives. In our research semi-structured interviews were used to understand
clients’ experiences of dissatisfaction which lead to the premature termination of
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